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HOMELESSNESS IN AUSTRALIA Ask
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Sources: Australian Institute of Health and Welfare, Specialist Homelessness Services 2012-13; The University of Sydney, Homeless and Connected: Mobile phones and the Internet in the lives of homeless Australians, 2013
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ASK IZZY-THE ATO Z OF HOMELESS HELP Ask

Ask lzzy is a mobile website that helps people who are homeless or at risk of becoming homeless
find the services they need, right now and nearby.

OVER 350 000 SERVICES ACROSS AUSTRALIA ASK IZZY CONNECTS PEOPLE WITH SERVICES

* Find food, shelter, health and other critical support services
* Free, location-based and anonymous
* Co-designed with people who have experienced homelessness and the services sector
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WHOIS USING ASK I2ZY?




ASK IZZY AT A GLANCE: AUSTRALIA-WIDE “laskizzy
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DEEP DIVE: HOUSING
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PERSONAL IMPACT




REAL PEOPLE, REAL IMPACT
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“The knowledge |
picked up playing
around with Ask Izzy
for an hour probably
took me about three
years on the street to
pick up.” — Danny
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REAL PEOPLE, REAL IMPACT “IAsk

“I wished for something “Ask Izzy is a saviour for
like this when | was people like me who
homeless.” — Lisa become homeless.” - Vicky
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REAL PEOPLE, REAL IMPACT nsklzzy

“When | heard that Telstra
was providing unmetered
mobile access to Ask Izzy ... |
was beyond thrilled. This
simple act has removed one
more barrier for people

who find themselves doing
it tough to get the help they
need.” - Pete
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REAL PEOPLE, REAL IMPACT Ask

“It allows people to have some control
and power over that decision ... You’ve
made the decision that you need to go to
those services, not someone else
assuming that for you.” — Clare
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MAJOR MILESTONES




LAUNCHED IN JANUARY 2016 BY PRIME MINISTER TURNBULL Ask
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NO DATA, NO PROBLEM. ASK IZZY BECOMES FREE ON TELSTRANETWORK —Ask

READ MORE
THE AUSTRALIAN* 2" news
O
Telstra backs ‘Ask IZZy’ online initiative Telstra joins fight to help homeless by giving free

unmetered access to help service Ask 1zz
to support homeless P y
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$500 000 FROM GOOGLE FOR ASK IZZY OPEN DATA PLATFORM Ask

New Data Platform Matches Homelessness Services With Demand READ MORE

A new open data platform, from the creators of Ask Izzy, will track where homeless people are seeking
support services to uncover gaps and better match service locations with their needs.
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KEEPING PEOPLE CONNECTED WITH PHONE CHARGE CARDS “IAskizzy

READ MORE
817 4 13 4 % Wi Festpac
o, Neaws &-"17!/ Australia
RAISED, 600+ DONORS - SUPPORTED FUNDRAISING
CAMPAIGN
READ MORE
1 2 2 8 2 iSelect
Lom.au
MOBILE PHONE
CHARGE CARDS FUNDED 5000 CHARGE CARDS GAVE $15000
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ABORIGINAL COMMUNITIES PROJECT FUNDED BY VICTORIAN GOVERNMENT ~—Ask

Community-driven tech to boost
access to Aboriginal health services

* Asklzzy to be expanded with the
aim of improving Aboriginaland
Torres Strait Islanders’ access to
health and wellbeing services.

* Co-designed with Victorian
Aboriginal and Torres Strait
Islander communities

* Ensuring Ask lzzy is culturally safe
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MEDIA REACH




OVER 430 MEDIA STORIES, REACHING OVER 40 MILLION PEOPLE ‘Ask
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STATE SNAPSHOTS
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ASK 1ZZY AT A GLANCE:NEW SOUTH WALES
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ASK IZZY AT A GLANCE: QUEENSLAND
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ASK 1ZZY AT A GLANCE: ACT “lAskizzy
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ASK IZZY AT A GLANCE: WESTERNAUSTRALIA
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ASK 1ZZY AT A GLANCE: SOUTH AUSTRALIA
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ASK 1ZZY AT A GLANCE: TASMANIA
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ASK 1ZZY AT A GLANCE: NORTHERN TERRITORY “laskizzy
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HOMELESSNESS IN AUSTRALIA “Ask

AGE OF PEOPLE ACCESSING SPECIALIST HOMELESSNESS
SERVICES
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Source: Australian Institute of Health and Welfare
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FIND OUT MORE

askizzy@Infoxchange.org

www.infoxchange.org/ask-izzy
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